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Daylight Savings Time and ALOHA - JCR SYSTEMS is committed to supporting our customers for the changes in the Energy Policy Act of 2005. One of the key provisions of the Energy Policy Act of 2005 was to extend Daylight Savings Time (DST) by approximately four weeks. In compliance with this provision, beginning in 2007, DST dates in the United States will start three weeks earlier, on the second Sunday in March (March 11,2007), and will end one week later on the first Sunday in November (November 4, 2007). The extended DST period presents problems for computer operating systems, which generally update (change clocks) automatically. 
This problem can be easily corrected by downloading a file located on JCR Systems web site and applying it to your Aloha back of house file server. You need to apply the patch before mid-night to have it activate at End of Day,(4am) the next day. If you apply it after mid-night it will not activate until End of Day 2 days later.  Following are the steps to correcting this problem. You can apply the update patch any day before March 11th. If you have any issues with performing these steps please contact JCR Systems Support at 904-296-8200.
1. Connect to the internet in your normal way. 

2. Go to the JCR website by typing the following in your web browser’s address bar:
WWW.JCRSYSTEMS.COM
3. Click on Downloads which is located half way down the page on the left hand side.
4. Go to the very end of the download page. At the very end there is a file named “Aloha – Daylight Savings Patch”. 
5. Click on this file to download. Once you click on the file it will open another window asking you to Run, Save or Cancel. You want to click on “SAVE”. It will then ask you where you want to save the file. Click on the “SAVE IN” down arrow and choose “DESKTOP”. After choosing where you want to save the file click on the SAVE button again and it will begin downloading the file. Once it is done it will say “DOWNLOAD COMPLETE”. Once done you can CLOSE” your internet browser.
6. If your Aloha File Server does not have internet access you can download the Patch to another computer, and then burn it to a CD or USB Memory stick and then transfer the file to the Aloha Back of House file server’s desktop. For example you could download it to your home computer or laptop and then transfer it to the Aloha Back of House file server’s desktop.
7. Once you have the file loaded onto the Aloha File Server all you have to do is double click on the icon name “DST_Patch.exe”, this will open a window about the DST patch, read the information in the box when finished click on EXTRACT. Another box will open telling you “EOD is at 04:00. Do you wish this patch to run at the next EOD? (Your EOD may be at a different time, which is ok) Click “YES” to continue. 
A black window will open up that needs to stay open until your End of Day runs. Do not close this window or your update will not work. If you do close it by accident you can run the program again by clicking on the DST_Patch.exe icon
Remember to do this before MIDNIGHT and before March 11th.
Thank You,

JCR Systems                      
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