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DST 2007 Utility Frequently Asked Questions
When should I run this Utility?

After you have completed all POS activity for the day of business and performed your EDC settlement(s), but prior to initializing the End-of-Day (EOD) process.

When I run the patch, the time on the FOH terminals does not match the time on the file server.  It is off my as much as three hours.  Why?

The Aloha Synctime process is one of the final functions of the DST utility.  Since the terminals are not yet reading the new values posted in the Downtime.ini, they are still internally using Pacific Standard Time (PST).  When the file server (already using the Downtime.ini) broadcasts the time via the Synctime process, the terminals adjust that broadcast to PST, resulting in as much as a three hour difference.  Once the terminals are refreshed and start using the Downtime.ini, then the next instance of the Synctime process will cause the terminals to correctly match the file server’s time.

What affect will this have on my operation if my times are not yet synchronized?

Any additional POS activity will be recorded to times that are off by the amount of the time discrepancy.  For example, sales and employee punches will be recorded to the wrong time.  The amounts will still be correct, but the times to which they are applied will be incorrect.  Additionally, if you are using events, the events will not fire at the correct time.

What if I need to perform POS activity before the time is corrected?

Refresh the system, wait until the terminals have fully restarted, and then stop and start CtlSvr.exe (Control Server).  Refreshing the terminals will configure them to read the Timezone.ini, and restarting Control Server will initiate the Synctime process.
After running the DST utility, I cannot see any historical EDC transactions.  Why?

Aloha’s encryption method utilizes the current time when creating the encryption key.  Since the internal time is affected by the DST patch, the system cannot decrypt the data in order to display it in reports.  This was addressed with RFC 36949 in Aloha POS versions 5.3.14 and higher.  You will only encounter this issue if you are using Aloha versions 5.2x through 5.3.13.  If you experience this issue, Aloha will supply a utility that can go back through the files after the DST utility is run, decrypt the data, and then re-encrypt the data using the updated time settings.
When can I stop using the DST utility on new systems?

If you are purchasing your file servers from Radiant Systems, then staging will have already applied the DST utility on all new file servers.  Radiant will also update all of the images with the DST updates.  However, if you are configuring a file server from a third-party, then you will need to continue using the DST utility.  If you are loading Aloha on file servers after receiving them from Radiant, then you must use a database where TIMEZONE=INTL is already configured in the Aloha.ini.
I used the Windows NET TIME command instead of Aloha’s Synctime.  Will this cause any problems?

Assuming that the NET TIME command is utilized at the time your terminals start, then you should not encounter any problems.  Once you update the file server using the DST utility, then you need to perform a refresh in order to force the terminals to run the NET TIME command at start up.  The terminals will then update the local Timezone.ini and match the time on the file server.

My terminals are configured to automatically synchronize their time with an Internet time server.  Is this a problem?

Yes.  If Aloha is trying to synchronize the terminal’s time to the file server using Synctime, but the terminal is also trying to also update time from the Internet, then the times could conflict with each other.  You will need to disable Internet time synchronization on any terminal where it is enabled.

I have applications interfacing with Aloha via COM through an Interface Server on the Aloha file server.  Are there any concerns with this?

Yes.  In regards to time synchronization, the Interface Server functions in the same manor as applications on a terminal, so it attempts to synchronize the local time with the master terminal.  If you apply the DST utility on the file server, then there could be a period where the time on the master terminal is incorrect when compared to the file server.  The Interface Server will update its local time to match the master terminal, thus changing the time on the file server.  This results in incorrect times on the file server and the terminals.  DST utility versions 1.0.2 or higher alleviate this issue, as will using Enterprise to correct the time, by stopping the Interface Server until the terminals are in synchronized with the file server, then will then restart the Interface Server.  The COM interface and Interface Server are used most often for Aloha Time Clock and handhelds devices.

I have applications configured as a COM Interface Terminal.  Are there any concerns with this?

No.  A COM Interface Terminal uses the host terminal’s time, which will have correctly synchronized with the file server.
What if I am in a country or state that does not use US DST rules, do I still need to run the Utility?
No.  This DST utility is only needed for time zones that are affected by the new DST laws put in place by the US Congress.

The time zone names on my terminals do not match the time zone name on the file server.  Why?

The terminals read the time zone information supplied by the Timezone.ini, which was created from the registry information on the file server.  The terminals write those values into their local system time zone values using a Greenwich Mean Time (GMT) format.  For the east coast, that it is GMT – 5.  There are three time zones listed as GMT – 5: Bogota, Eastern, and Indiana.  The terminals use the name recorded in the Timezone.ini, and try to apply that name to the time zone within the matching GMT values.  If the name is not an exact match, then it will take the first value in the same GMT range, which in the example above is Bogota.  This does not affect the way Aloha functions.  Aloha is reading the correct GMT value from the Timezone.ini, so any description in Windows is irrelevant.

After running the patch and waiting five hours, the time displayed on the terminal log in screen is still five hours off.  Why?

The displayed time does not update constantly when in a static state.  If you touch the screen a few times, then the display will update itself and you will see the correct time.
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